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Dear Student

Welcome to the American University we hope you have a great time here both academically and
personally. The American University of Armenia is dedicated to helping you fulfill your potential for
success. Every effort of the University is directed in providing you with the knowledge and skills that will
support you in the future. This Student Handbook should be your guide as you begin your educational

journey through your time here at AUA.

To help you in this endeavor the University provides a wide variety of library and learning resources
along with academic and student services. This Handbook also outlines the rules and responsibilities for
all students necessary to ensure that the University continues to develop as an orderly, open, and

productive learning community.

You will be challenged here at AUA and we are confident in your ability to meet and exceed that
challenge. Work hard and enjoy your time at AUA. We hope you will leave AUA ready to move Armenia

through the 21st century in all of your endeavors.

All of the staff in Room 101 are ready and willing to help you with your academic, financial and student

needs. Please come and talk to us.

Retecca (arter

Director of Student Services/Registrar
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ACADEMIC POLICIES AND PROCEDURES

Registration

Graduate students must register with the Office of the Registrar at the beginning of each quarter
until completion of all requirements for the degree or certificate. The Office of the Registrar will
not register a student until all required forms have been completed and all applicable fees have
been paid. Students receiving financial assistance must check with the Student Finance
Coordinator in the Registrar’s Office to ensure proper payment or waiver of fees. If tuition fees
are not paid by the deadline set by the Office of the Registrar, the student may be denied
admission to classes and may lose other privileges accorded to students in good standing.
Registered students may cancel their registration and receive reimbursement for paid fees
during the first two weeks of classes for 10 week classes (or 20% of instruction time for shorter
courses). After this deadline, students who wish to withdraw will forfeit paid tuition fees. For
exceptional cases, students may petition the Provost in writing and explain any particular
circumstance that may warrant a deviation from this rule.

Definition of Credit Hour and Student Status

Credit Hour Approach

The unit of reference for academic credit at the American University of Armenia will be the
“Credit Hour.” A credit hour is comprised of faculty-led discussion/lecture and student
preparation outside of the classroom.

AUA’s academic calendar is planned around 10 instructional week academic quarters. A credit
hour equals 10 academic hours (500 academic minutes) of faculty-led instruction plus, on
average and as a general guideline, an additional 20 hours per academic quarter (1,000
minutes per quarter) of student preparation outside of class.

Guidelines on Equivalents

- Faculty supervised laboratory sessions are roughly equivalent to a half of a faculty-led session
(e.g., 20 academic hours or 1,000 instructional minutes equal one credit hour)

- Independent study time is roughly equal to a third of a faculty-led session (e.g., 30 academic
hours or 1,500 minutes equals one credit hour)

- As most courses use a mix of these teaching methods, the credit hours assigned to a given
course will reflect the weighted value of these components.
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Non-traditional/alternate formats

If a course is offered in alternate formats (such as on-line, via video-conference, compressed,
correspondence, etc.) and carries the same name and course number, it shall carry the same
credit value as the traditional classroom course and must ensure the same educational
outcomes are achieved, regardless of how efficient it is with classroom/student time.

If a course is only offered or first offered in a non-traditional format, the time spent will need to
be estimated in terms of a traditional equivalent in assigning the credit hours.

Coursework and Student Load

Courses are assigned a unit value. One course unit normally represents 500 minutes of
student-based work per quarter, including class attendance, laboratory, or research. Full-time
students must carry a full course load for each quarter during which they are enrolled in an AUA
graduate program. Each school or college sets its own norms regarding the full-course load for
any given quarter. A course load that is outside this norm requires prior approval from the
Academic Dean. Taking such an exceptional course load will be charged a proportionate
tuition.

Full-Time, Part-Time, Overload Status

Using the above definition, each credit unit requires a time commitment of approximately three
hours per week.

Full-time: A typical expectation for full-time commitment is 40-50 hours per week. Thus an
expected range for fulltime is from 12-18 credit hours/quarter. Full-time enroliment for Law
students is eight credit hours/quarter.

Part-time: Part-time is defined as enrollment in less than 12 units per quarter.

Overload: Exceeding an anticipated workload of 18 units (54 hours/week) is a heavy demand
upon students; especially as graduate students have commitments outside their academic
training. Students may elect to overload, taking a maximum of 22 units in a quarter, with the
consent of their academic program, and payment of extra tuition.

Academic programs may not plan for students to enroll for more than 18 units in a given quarter.

Any exception may be made for a course which is registered in one quarter but intentionally
planned to be completed across several quarters. In this case, the credit value of that course
may be averaged across those quarters in assessing the average credit load (e.g., a program
expects students to register 20 credits in Spring quarter, but this includes a three credit course
that is completed over the course of the year; the expected load for the remaining quarters that
year is 17 units; thus the average load is 18).
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Tuition Calculation Method based on Credit Hours
The university will base its assessment of tuition on these definitions of time status.

A Full-time students will pay a flat fee

A - Part-time students will be assessed a per credit fee, calculated as the flat fee divided
by the average number of full-time credits depending on the Academic Program

Students taking more than prescribed number of units per quarter in their program will be
assessed a per unit fee for additional units (the fee will be waived when it is required by the
program for normal progress as described above).

The Quarter System

The graduate program at AUA is normally offered during three academic quarters: Fall, Winter
and Spring. Electives courses and independent studies may occasionally be offered during the
Summer session, along with Environmental courses.

Grades

The work of graduate students at AUA is evaluated on the basis of letter grades as follows: A
(excellent), B (satisfactory), C (minimum passing level), D (unsatisfactory), | (incomplete), F
(fail), P (pass). In some circumstances and with the permission of the Dean, a course may be
taken with the grades of P (pass) and F (fail). The grades of A, B, and C may be modified by
“plus” (+) or “minus” (-) suffixes reflecting the strength of the grade. A grade of D has no such
modification.

Grade points per letter are assigned as follows: A=4, B=3, C=2, D=1, F=0. When attached to
the grades A, B, C, “plus” grades carry three-tenths of a grade point more per unit, and “minus”
grades three-tenths of a grade point less per unit. A+ carries 4.0 grade points. A student’s
cumulative grade point average is computed on a scale of 4.0 and is based on courses taken at
AUA. Grades of A, B, C, D, and F are used in determining the cumulative grade point average.
Although P and F grades carry no grade point and are excluded from all grade point
computations, students receive course credit. An “I” grade carries no grade point and students
do not receive course credit until completion of all necessary coursework and assignment of a
grade. All incompletes must be completed within one year. An “I” must be removed from the
students’ record before being allowed to graduate. Graduate students at AUA must maintain a
cumulative grade point average of at least 3.0 in courses taken at AUA to remain in good
standing and in order to graduate.

Grade Appeal Policy

Within 3 days of being notified of any specific grade (exam, assignment or course grade), a
student may appeal the grade by discussing the matter with the instructor who issued the grade.
Within 3 days of an instructor’s response, or if the instructor has not responded, the student may
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appeal the matter in writing to the dean. The dean shall confer with the instructor and the
student. The dean shall then render a final decision in writing on the appeal within 5 days from
receiving the appeal. A grade may only be changed based on discovery of a mathematical error
or for misapplication of a grading standard previously announced in the syllabus.

Repetition of Courses

Graduate students must repeat courses in which they received a grade of D or F. When a
student repeats a course in which s/he received a D or F, degree credit will be given only once,
and only the most recently earned grade will be used to calculate the student’s cumulative
grade point average. Students who receive a grade of C+, C, or C- have the option to repeat
the course if approved by the Dean. Such a course carries tuition and must be taken within two
years of starting his or her degree program. Degree or certificate credit and grade points will be
computed in the same manner as for repeat courses. Students receiving a grade of “I” must
duly complete the requirements of the course, or repeat the course, within one year from the
time the grade was assigned.

All appropriate fees are payable for such circumstances. If students fail to earn credit for such a
course, they will receive an F grade.

Academic Standing

Based on their performance, graduate students at AUA are classified as: “in good academic
standing,” “on probationary status,” or “subject to dismissal.”

Good Standing

Students are considered to be in good academic standing if they are making adequate progress
toward completion of degree requirements: they must have a Cumulative Grade Point Average
(CGPA) of at least 3.0 and must be enrolled in a full load of courses as defined or as required
by the Department for that quarter. Full-time students should be making sufficient progress to
complete their program in six consecutive quarters with a full-time course load in each quarter,
as defined by their program.

Probation and Dismissal

Students who are not in good academic standing are placed on probation. Probation is intended
to provide a student whose performance is less than satisfactory with a period in which to
correct the deficiencies and to raise her/his performance to a level consistent with the minimum
standards required by the University.

Graduate students can be placed on academic probation and ultimately dismissed if they fail to
make normal progress toward their degree or certificate. At the end of each quarter, the Office
of the Registrar reviews the records of all registered graduate students. Those whose records
indicate academic deficiencies (i.e. the student is not in good academic standing) are reported
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to the Dean. The Registrar will notify these students that they are on probation.

Letters from the Registrar concerning the notification of students of their probationary status will

specify the nature of the problem or deficiency, the steps to be taken to correct the deficiency,
and a reasonable period in which to correct the problem or to show acceptable improvement.
Students are removed from probationary status when they raise their cumulative grade point
average to at least 3.0.

Students are subject to dismissal if they do not correct their academic deficiencies after a
reasonable period of probation. A student who remains on probation during two consecutive
guarters is subject to dismissal.

An allegation of dishonest behavior by any student will be investigated and, should the
allegations be found to be true, the student will be dismissed from the university. The student
will not receive AUA privileges.

Course Issues

Students should, in the first instance, discuss all issues regarding their courses with their course
instructor. If such issues cannot be resolved, they are to be taken to the Dean of the program,
who will make the final decision.

Conditional Admission

Students admitted conditionally are considered to be on probation for their first quarter of
studies and may be dismissed after the first quarter (see previous table)

(1) Quarter 1 Performance Review. At the end of the first quarter of studies, the Office of the
Registrar reviews the records of all registered students who have been admitted conditionally.
Those students who are not in good academic standing are reported to the Dean, the resident
head

The University Academic Probation Policy is explained below:

Determination of Student Academic Status at the End of Each Quarter

If the Student is: And gets a GPA of: The Student will be:
IAdmitted under Conditional |Cumulative GPA < 3,0 Subject to Dismissal
Admission

Admitted under Conditional  [Cumulative GPA 3,0 or In good Academic Standing
Admission above

In good academic standing  [Cumulative GPA 3.0 or above |In Good Academic Standing
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In good academic standing [Cumulative GPA < 3.0 On Academic Probation

On Academic Probation Cumulative GPA 3.0 or above |In Good Academic Standing

On Academic Probation Cumulative GPA <3.0 Subject to Dismissal

(2) Optional Referral by Department to Curriculum Committee. The Dean and the academic
program may decide to appeal to the curriculum Committee when there is an exceptional
circumstance that may warrant probationary status to be extended by one quarter.
On receipt of the Program’s appeal, the Curriculum Committee must within three working
days decide whether to except or deny the recommendation for an additional quarter of
probation and send its decision to the Dean, the Provost, and the Registrar

(3) Report of Dean to Registrar regarding Student Status. The Dean must within three days of
receipt of information from the Office of the Registrar notify the Registrar that the student is
dismissed or than an appeal is being made to the Curriculum Committee because an
exceptional circumstance exists that has affected the student’s performance.

(4) Notification to Student on Conditional Status. The Office of the Registrar notifies conditional
students after their first quart of studies in writing that they are now in good academic
standing, have been dismissed, or are permitted one last opportunity to obtain good
academic standing by the Curriculum Committee because of exceptional circumstances.

(5) Student admitted on a conditional basis because of English proficiency are required to take
an Enhancement English course prior to the writing course required by all newly admitted.
This course is graded on a Pass/Fail basis.

Dismissal from University based on Academic Performance
The following are subject to dismissal from the University:

- A student who does not complete degree or certificate requirements within three years.

- A student on academic probation or admitted conditionally who fails to achieve “Good
Academic Standing” within one quarter.

A student who have been dismissed from their program for academic deficiencies is eligible to
apply for readmission to the same or other programs after one calendar year.

Dismissal from the University for Academic Dishonesty

Failure to adhere to academic honesty as outlined in the Student Code of Ethics may result in
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dismissal from the University

Appeal

All students have the right to appeal academic or administrative decisions that terminate their
enrollment in a degree program. In case of dismissal, students may appeal once, in writing, by
filing an appeal addressed to the Dean of the Program. The appeal must be filed with the
Registrar’s Office so that a copy can be placed in the students’ permanent record before being
forwarded to the appro9pirate Dean for review. This appeal must be completed within three
days of receiving the notice of termination.

Class Attendance

AUA's American system of education is based on student learning through participation in
classroom discussions. Thus, class attendance and participation is part of the educational
process at AUA and is expected of all students.

AUA students are responsible for attending classes on a regular basis, taking quizzes and
examinations on their scheduled days, and submitting all assignments on time. Individual
faculty may determine their own policy regarding make-up examinations. Students should be
aware that the right to take a make-up examination is not automatic. A student who arrives late
on the day of an examination or quiz may not be allowed to make up the time lost because of
lateness. Individual faculty may choose to include the student's participation in the classroom
as a factor in arriving at the final course grade.

Procedures on Adding and Dropping Courses

Any student may petition to add or drop one or more courses from his or her registered course
schedule during the permitted time frame. The permitted time frame to add or drop courses is
within the first two weeks of a given quarter. In the case of courses lasting less than 10 weeks,
the permit ted time frame to add or drop courses is before 20% of the classes for the given
course has transpired. The petition must be approved by each course instructor and the
student’s academic or certificate program. If the course is offered by an academic or certificate
program other than the program in which the student is enrolled, approval by the program
offering the course is required in addition to approval from the student’s own program. Any
change in a student’s registered course schedule after the allotted time frame has lapsed may
be granted only for good cause as decided by the student’s academic or certificate program.

Academic Conseguences:

Changing the course schedule may have academic consequences. Students are expected to
maintain the number of units per quarter as required his or her academic or certificate program.
Failing to complete the required units may impede the timely completion of study. Students are
responsible for making sure that all academic program requirements are met.

If a student drops a course during the permitted time frame, the course will not appear on the
student’s transcript. If a student drops a course after the permitted time frame, the transcript
will reflect that the student withdrew from the course. When the course was dropped late and
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for good cause, the grade “W” (withdrawal) will be recorded. “W” carries no unit value.

Tuition Consequences: Changing a registered course schedule may have tuition
consequences. Changes may result in a student’s unit load for the quarter being either above
or below the acceptable unit load designated by the academic program. If the student’s unit
load goes above the designhated range, then additional tuition is charged based on the credit
hour policy. If the student’s unit load goes below the designated range, then the student is
entitled to reimbursement on tuition paid only if the petition was processed during the permitted
time frame.

Financial Aid Consequences: Students granted financial aid awards are expected to maintain a
full course load as set by his or her academic or certificate program. Students who fail to
maintain a full course load may forfeit a portion or all of their financial aid depending on the
financial aid program.

Withdrawal and Readmission

A student may petition for short-term withdrawal from the University only once during the time
she/he is enrolled at AUA. Failure to obtain formal permission to withdraw on a short term basis
from the University constitutes permanent withdrawal from AUA. The form for the request for
short term withdrawal is available in the Registrar’s Office and must be submitted two weeks
before the start of classes of the quarter for which the student starts the withdrawal period. A
student withdrawing from the University while on academic probation will remain on academic
probation when he/she returns. All policies regarding probation and dismissal will apply.

A student must petition to return from short-term withdrawal within three academic years to be
eligible for readmission; otherwise, the student will be considered to have permanently
withdrawn. All petitions for readmission must be submitted to the Office of the Registrar at least
three weeks before the start of the term for which readmission is requested.

Readmission of a student properly authorized to withdraw from the University is not automatic.
The student will be considered for readmission based on his/her academic performance prior to
withdrawal and the availability of space and courses during the term for which readmission is
requested. Readmission should not be taken for granted.

A permanent withdrawal means that the student ends his or her course of study. In order to
study in the future at AUA, the student must submit a completely new application. The form to
request a permanent withdrawal from AUA is available in the Registrar’s Office.

Dismissal Resulting from Failure to Register of Withdraw

Failure to register for the required course and to obtain formal permission to withdraw from the
University will constitute automatic dismissal from the University. The student may reapply for
admission after one calendar year. This penalty does not apply to those students who have
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returned from withdrawal and do not need to take classes during certain quarters.

Academic Consequences:

A successful petition for permanent withdrawal ends the course of study. A successful petition
for short-term withdrawal suspends the allotted time for the student to complete a course of
study. If the effective date of the withdrawal is between quarters or within the first two weeks of
a quarter, the transcript will not record that the student registered for any courses beyond the
last completed quarter. If the effective date of the withdrawal is after the second week of the
guarter, the transcript will reflect the registered courses and will record a grade for any
completed and uncompleted courses and will record that the student withdrew from the
registered courses.

When the withdrawal is for good cause, the grade designation is “W” (withdrawal “W” carries no
unit value. The amount of time accrued from the first class day during the quarter of withdrawal
until the effective date of the withdrawal is included when calculating whether a student has
completed his or her course of study within the requisite three academic years.

Financial Aid Consegquences:

Financial aid is granted with the expectation that the student remains enrolled for the entire
period of the financial aid award. The award funding is divided equally into the number of
academic quarters that the student is expected to study during the award period. Upon
withdrawal, the student forfeits any financial aid allocated for any quarter of study beyond the
effective date of the withdrawal. If such financial aid was already distributed, it must be
returned. If funds have been distributed for the quarter during which withdrawal is taken, and the
effective date of the withdrawal is on or before completion of 60% of the quarter, the student is
required to return a percentage of these financial aid funds as calculated by the following
formula: the total number of days from the first class day of the quarter to the effective date of
withdrawal, divided by the total number of days in the quarter (excluding any days after classes
end). If the effective date is after completion of 60% of the quarter, no return of funds from the
student is required. Within 15 days of the effective date of withdrawal, AUA will give notice to
the student regarding any amount of funds that must be returned. The student must return such
funds within 15 days of the notice.

Final Examinations

All final examinations shall be held during the final examination period in the University
calendar. Regular class sessions may be used for quizzes or mid-term examinations, but not
for final examinations. The scheduling of any final examination outside of the specified period
requires the approval of the Dean.
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Graduation

College and program faculty set their own requirements for degrees or certificates, which are
subject to review by the Faculty Senate Curriculum Committee. Students must complete all
published course requirements and must have a minimum cumulative grade point average of
3.0 in order to graduate. All grades of “I” must be resolved by the student completing the
required work and the instructor submitting a final grade prior to graduation.

Graduation is processed automatically upon completion of degree requirements. Students
cannot graduate if their transcripts include a “D” or “F” grade.

Return of Borrowed Material

All borrowed materials, including library books, financial calculators (with accompanying
operating manual), and other borrowed materials for courses must be returned by the required
date each quarter. Failure to return borrowed materials or any other AUA property, or failure to
pay debts owed to AUA, will result in grades of "Incomplete"” for all courses in which the student
is enrolled, as well as withholding of official transcripts, the diploma, and any other document or
service. Students are responsible for materials that are lost, stolen, or damaged. AUA requires
a student to compensate the University in the amount of 150% of the replacement cost of all
lost, stolen, or damaged materials

Time Allowed to Complete Requirements

Full-time students have a maximum of nine quarters in which to complete all published
requirements for their degree/certificate. The degree candidacy of students is terminated if all
requirements for the degree are not completed within nine quarters. Part-time students must
consult with the Dean of their program to establish the schedule for their studies in order to
meet the nine quarter requirement.

Continuing Enroliment

Continuous enrollment is required of all graduate students enrolled in programs leading to
degrees. The requirement of continuous enrollment status applies to students who have
completed all coursework but who have not completed the thesis, capstone, and/or internship.
In such cases, if a thesis, capstone, and/or internship has not been approved by the first day of
the next Quarter of classes, the student must enroll in 2 units of credit. Non-registration for the
continuous enroliment can result in automatic dismissal from the University.

The tuition fee for continuous enrollment is 53,000 AMD per Quarter. Failure to register for
required courses constitutes
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Admission requirements and procedures

>

>

Academic programs

>

Registration, tuition and other payments, financial assistance

>

Course and graduation requirements

>

General policies and procedures

>

Students' rights and responsibilities

>

Withdrawal, dismissal, and readmission procedures and policies

>

Transcripts, certificates, diplomas, and letters of standing,

>

Commencement exercises

>

Financial Assistance Programs

In order to facilitate student requests, the following forms are available:

>

Application Form

>

Recommendation Form

>

Request for document

>

Withdrawal from Degree Programs, Certificate Programs,

>

Curse Registration Form

>

Course Add/Drop Form

>

Financial assistance Forms for Loans, Deferred Payments, Tuition Assistance, and the
Turpanjian Scholarship Program
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Student Records

Students have the following Rights regarding records maintained by the Registrar’s Office

1) The right to inspect and review their own records within 15 working days of the day the
University receives a written request for access. Specifics are available in the online catalog.
Students should submit to the Registrar written requests that identify the record(s) they wish to
inspect. The Registrar will make arrangements for access and notify the student of the time and
place where the records may be inspected.

2) The right to request an amendment of information in the student’s records that the student
believes is inaccurate or misleading. Students may make written requests asking the University
to amend a record that they believe is inaccurate or misleading. Specifics are available in the
online catalog.

(3) The right to consent to disclosures of personally identifiable information contained in the
student’s education records, except as stated below. One exception, which permits disclosure
without consent, is to school officials with legitimate educational interests. A school official is a
person employed by the University in an administrative, supervisory, academic, research, and
health-care position, and a party with whom the University has contracted (such as an attorney,
auditor, or collection agent). A school official has legitimate educational interest if the official
needs to review an educational record in order to fulfill his or her professional responsibility.
Specifics are available in the online catalog.

Computer SERVICES

All AUA students will be given e-mail accounts and will have the right to use the computer
laboratories.  Students should check their AUA email accounts regularly as important
announcements and other information is sent via email.

Guidelines for Computer Laboratory

Students using the laboratory are asked to be respectful of other patrons and their need to get
work done. Behavior that disrupts other users can lead to removal from the laboratory and
further disciplinary action if it violates the AUA Computer and the Network Appropriate Use
Policy. Users should ask a laboratory instructor for help in the case of problems with any
equipment. Users should never attempt to fix a computer themselves. No food or drink is
allowed in the laboratory. A student ID is required to use the computers.
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During busy periods, particularly near examination time and at certain peak times during the
week, the laboratory may be crowded. At these times, the laboratory Instructors will maintain a
waiting list on a first-come-first-served basis. Anyone using computers without checking in may
have to yield their computer to waiting students.

Laboratory Instructors
The laboratory instructors are at the main desk and can be expected to help with application

programs, printing, and finding online help or other documentation for supported software.
Laboratory instructors will not do work for students.

Network login names
All AUA students are given login names for logging into the network, 3 MB mailboxes, and 3MB

personal directories on fileserver UNI. Login names look like FirstName_LastName and e-mail
addresses are FirstName LastName@edu.aua.am. Users should not exceed the disk space
limits; otherwise they will face data retrieval and printing problems. Personal directories are
named UNNDATA\HOME\FirstName_LastName and are created to store assignments,
homework, etc. Students' login names are used to keep records on printing and Internet traffic.

Printing

All laboratory computers are connected to a laser printer. AUA provides quality paper for
printing in the computer laboratories. Students can print up to 50 pages per course free of
charge. For printouts exceeding the limit, students will be asked to pay 15 AMD per page. The
information about the number of pages printed by each student is at:
http://ac.aua.am/SAManager/Web/Print_Report/. Students are asked to pay their printing debts
towards AUA when they terminate their studies at the University (graduation, withdrawal,
dismissal).

Installing or Loading Software

Loading Software onto laboratory computers is strictly prohibited. Any violation could lead to
removal of the user from the laboratory as well as termination of access to the computer
laboratory.

Student Files

If students need to create a directory for their work, they may create it on Windows Desktop. It is
each student’s responsibility to have copies of files that he or she puts on the local drive. Any
foreign files on AUA hard drives will be deleted. Neither the computer laboratory nor the
laboratory instructors will be responsible for any lost files.

Time Limit
A time limit will be enforced if the laboratory is very busy or if any software a student needs is
installed only on a workstation that is occupied. The time limit will be set by the computer
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laboratory instructors.

The Laboratory Computers

When a user finishes his or her work on the assigned workstation, the computer should NOT be
turned off. Computers should be left as they were found. If a workstation crashes, see the
laboratory instructor for help.

Clean-Up Your Workspace
In order to keep the computer laboratory free of papers at or near the workstations, students

must clean up their own litter after completing their work.
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AMERICAN UNIVERSITY OF ARMENIA

STUDENT CODE OF ETHICS

PREAMBLE

The students, faculty and administration of AUA are all collectively and individually responsible
for maintaining the academic integrity of this institution. This Code of Ethics governs the
academic conduct of each student University-wide and it shall be used to govern and adjudicate
all matters of student academic conduct to the extent it is practicable for it to do so.

Students at AUA are obligated to conduct themselves in a manner appropriate to the
University’s mission as an institution of higher education. Students are obligated to refrain from
acts that they know, or should know, will impair the academic integrity of the University. Actions,
which may be considered acceptable or normative outside of AUA, are not necessarily
acceptable at AUA and shall not interfere in overall academic conduct. All shall be treated
equally and be guided by the current code. This Code of Ethics may from time to time be
revised and amended.

2. POLICY

If any provision of this document directly contradicts an ethics provision of an academic
program, then the relevant provision in this document shall prevail. If this document is silent on
any matter pertaining to student ethics, then the provision of the student’s academic program
shall prevail on that particular matter.

3. RIGHTS
As members of the American University of Armenia community, students enjoy the following
rights:

3.1 Equal Opportunity in Education

Every student has a right to be free from discrimination based on race, religion,
ethnic origin, political affiliation, age, sex, disability or sexual orientation.

3.2 Right to Academic Freedom

Students have the right to freedom of expression as defined in the University
statement on academic freedom, and a right to freedom of assembly and
association, as long as the exercise of such freedoms does not interfere with the
effective conduct of classes, complies with University policies, the Education
Contract, RA laws, and respect for the rights of others.

3.3 Rights Concerning Educational Process
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3.3.1 While students are required to know the material presented by the instructor,
students are also free to reserve and express personal judgment in a constructive
manner.

3.3.2 While faculty and administrators have decision making authority in educational
matters, students may make suggestions in a constructive manner regarding revising
and improving the educational process.

3.3 3 Students have the right to be informed of grading criteria and to fair evaluation
by the instructor, as well as a right to appeal a grade based on mathematical error or
misapplication of grading criteria.

3.4 Privacy Rights

Students have a right to protection against unauthorized disclosure of information
contained in their financial, medical, and educational records.

3.5 Rights Pertaining to Student Organizations

3.5.1 Students shall be free to organize and join student organizations to promote
their common interests within the framework of the Student Council. Student
organizations shall be free to examine and to discuss all questions of interest in
accordance with RA law.

3.5.2 Recognized student organizations may be afforded the privilege to use
available University buildings, facilities and services in accordance with the
University administrative policies and procedures.

3.6 Freedom from Harassment

Students have a right to be free from any kind of harassment by any member of the
University’s community and have the right to apply to the Ethics and Grievance
Committee for redress.

3.7 Due Process

Students have a right to due process in any University proceeding against them.
This includes the right to be heard, a right to review and decision by impartial
persons or bodies, and a right to adequate notice.

3.8 Grievance Process

Students have a right to file a grievance regarding the violation of any student right
with the Ethics and Grievance Committee in accordance with its procedures.
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4. RESPONSIBILITIES

4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

4.9

It shall be the responsibility of each student to become familiar with the provisions of
this Code. Upon enrollment at AUA each student will be given a copy of the Code
and will sign a form acknowledging that he/she has read, understood and agreed to
follow this Code.

Each student is obligated to refrain from committing any act of academic dishonesty.
These are acts that a student knows or under the circumstances should know impair
the academic integrity of AUA, as described in detail in this Code.

A student who commits an act of academic dishonesty is subject to disciplinary
action as described in this Code.

A faculty member who discovers a violation of this Code may
impose the following measures:
4.4.1oral warning to the student;

4.4.2written warning to the student;

4.4.3reduction in score in the academic evaluation involved of one of its components
4.4 4retake of the academic evaluation involved or one of its components;

4.4 5failure in the course.

Disciplinary measures should be applied in a timely manner, as
soon as practicable after the discovery of the violation.

Faculty should seek, as needed, the advice of the Dean (or his/her designee) on how to
handle such violations. If the student is from a different program or department, faculty
members are encouraged to confer with the Dean of that program (or his/her designee)
about the student.

In a particularly serious case (e.g., involving a repeat offense), the faculty member may
recommend that the Dean request that the student be suspended or dismissed from
the program. The final decision on such matters shall be made by the Vice President
(or his/her designee).

In general, students should address their concerns regarding disciplinary measures
under this Code, first to the faculty member. If the student believes that there has

been a serious error in the application of the disciplinary measure, the student may
discuss the matter with the Dean (or Dean's designee).

After appeal to the Dean (or the Dean's designee), if a student believes that the
disciplinary measure relating to the violation of academic integrity or misconduct is
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manifestly erroneous or grossly unfair, the student may appeal to the Ethics and
Grievance Committee (EGC). In general, the EGC will show deference to the faculty
and dean on substantive matters and may modify a measure only if the disciplinary
measure was manifestly erroneous or grossly unfair.

4.10 Each Program/Department shall make an annual report at the end of each academic
year, summarizing on a no-names basis the violations addressed and the
corresponding disciplinary measures applied during that academic year.

5. DEFINITIONS
The following definitions apply to the terminology used in this Code:

5.1 Academic Integrity
Adherence to academic ethical principles and honesty

5.2 Academic evaluation includes:

in-class examinations whether or not in writing

>

>

laboratory reports

take-home examinations

>

>

research or term papers

>

assignments, case studies and exercises

any other academic work intended to evaluate a student's performance in a course

>

5.3 Appropriate faculty member

An appropriate faculty member is the instructor in whose class or under whose
supervision the dispute has arisen.

5.4 Academic dishonesty

Any action or attempted action that may result in creating an unfair academic advantage
for one’s self or an unfair academic advantage or disadvantage for any other member or
members of the academic community, including misrepresentation of another's work as

one's own..

5.5 Academic misconduct

Academic misconduct is a violation of the Student Code of Ethics. Academic misconduct
is defined as any deliberate action that harms the academic ethics of the University in
any other way than in the forgoing definitions. Academic misconduct shall include, but is

not limited to:
5.5.1 removing, defacing, or deliberately keeping from other students library
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materials that are on reserve for specific courses;

55.2 making material misrepresentations in the context of an academic assignment;

55.3 fabricating or altering information or data and presenting it as legitimate;

5.5.4 failing to identify yourself honestly in the context of an academic obligation;

5,55 providing false or misleading information to an instructor or any other
University official;

5.5.6 sabotaging or stealing another person's assignment, book, paper, notes,
experiment, project, electronic hardware or software;

5.5.7 improper access to, or electronically interfering with, the property of another
person or the University via computer or other means;

5.5.8 obtaining a copy of an exam or assignment prior to its approved release by
the instructor;

5.5.9 selling, distributing, website posting, or publishing course lecture notes,
handouts, readers, recordings, or other information provided by an instructor,
or using them for any commercial purpose without the express permission of
the instructor;

5.5.10 forgery of an instructor's signature on a letter of recommendation or any other
document;

55.11 submitting an altered transcript of grades to or from another institution;

5.5.12 putting one’s name on another person's exam or assignment;

5.5.13 altering a previously graded exam or assignment for purposes of a grade

appeal or gaining points in a re-grading process.
5.6 Cheating

Cheating is a violation of the Student Code of Ethics. Cheating shall include but is not

limited to:

5.6.1

5.6.2

5.6.3

using or referring to notes, books, devices or other sources of information during
an Academic Evaluation when such use has not been expressly allowed by the
faculty member who is conducting the examination;

copying another student's answers on an Academic Evaluation;

unauthorized conferring during an Academic Evaluation
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5.6.4 allowing another student to copy one’s answers;

5.6.5 acting as substitute for another or utilizing another as a substitute during an
Academic Evaluation;

5.6.6 preprogramming a calculator, cell phone, or other device to contain answers or
other unauthorized information for exams;

5.6.7 using unauthorized materials, prepared answers, written notes, or concealed
information during an exam;

5.6.8 allowing others to do an assignment or portion of an assignment (e.g., group
assignments) for you, including the use of a commercial term-paper service;

5.6.9 submission of the same assignment for more than one course without prior

approval of all the instructors involved;

5.7 Disciplinary Measures

Disciplinary Measures are the action(s) taken to punish a person who committed
violations of academic integrity, in particular, Depending on — and consistent with — the
level of the infraction (severity of the offense), as mitigated or aggravated by
circumstances and prior offenses measures that may be applied are as follows:

5.7.1 warning (verbal)
5.7.2  written warning (censure)
5.7.3  reduction in score
5.7.4  failure
5.7.5  suspension
5.7.6  dismissal
5.8 Member of academic community

A member of academic community is anyone who is related to, involved in, or
responsible for the academic matters of AUA.
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5.9 Plagiarism

Plagiarism is a violation of the Student Code of Ethics. Plagiarism consists of using the
words, ideas, concepts or data of another person without proper attribution. It may exist
in circumstances where the student implies that he/she is the original source of the
information. Plagiarism includes both direct use and the paraphrasing of words, thoughts
or concepts of another without proper attribution. It shall include, but is not limited to:

5.9.1 copying of passages from electronic and/or copy works of others into one’s own
homework, essay, term paper, or thesis without acknowledgment;

5.9.2 use of the views, opinions, or insights of another person without
acknowledgment;

5.9.3 paraphrasing of another person's characteristic or original phraseology,
metaphor, or other literary device without acknowledgment.

All students must sign the following AUA Code of Honor in order to remain eligible to register.
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AMERICAN UNIVERSITY OF ARMENIA

STUDENT CODE OF ETHICS

Print Name ID #

Academic Program

The Student Pledge of Academic Integrity: Agreement Required for Registration

| have received a copy of the American University of Armenia Student Code of Ethics
and agree to abide by all provisions described therein.

| understand that it is my responsibility to read and understand the policies contained in
the Student Code of Ethics, and that | should direct any questions concerning it to the
Registrar’s Office.

| understand that my agreement to the conditions stated in the Student Code of Ethics is
necessary for reqistration at AUA.

| understand that violations can result in severe sanctions (e.g. receiving a failing grade,
being dismissed from the university, etc.).

Signature Date
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